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The National Payment Systems Act
tAct Noo o of 2007)
The National Payment Systems Divectives On Domestic
Automated Teller Machine, Point ol Sale, Internet
Transactions and NMobile Payments, 2020

Winreas the Bank ol Zambia is mandated under the Bank of

Zambia Act, Chapter 360 of the Laws of Zambia and the National
Payment Systems Act No. | ol 2007 to formulate policies for the

“Scheme Operator™ means a person or body that is
responsible for setting the rules and teehnical standards
for the exceution of a payment transaction using the
underlying payvment system and manages the daily
operations of the payment system and its processes Lo
ensure any regulatory requirements associated with the
processing of a payment are mel:

“Switeh Operator™ means a person designaled by the Bank
Lo operate the National Financial Switch: and

“Surcharge™ means an extra lee or charge levied on the
consumet, by a merchant oran acquirer. in addition to the
lees set by the scheme operator for the use ol its Point ol

development of an cthicient system in Zambia.

WiekEas it is the intention of the Bank ol Zambia to consolidate
and integrate the multiple payment systems with varying service
levels into a national wide uniform and standard business process
for all retail payment systems, This action will vesult in an afTordable
payment mechanism benelicial to the consumers ol services provided
twrough payment systems across the country as well as enhance
linancial inclusion.

I exirerse of the powers contained in section forty-three of the
National Payment Systems Act No. | ol 2007 the [ollowing
Dirgctives are hereby made:

Title

These Direetives may be cited as the National Payment Systems
Direetives on Domestic Automated Teller Machine, Point of Sale,
Internel and Mobile Payments, 2019.

Application

These Directives shall apply to all Payment Scrvice Providers
authorized to conduct Automated Teller Machine, Point of Sale,
Internet and Mobile Payments and other payment transactions
under the National Payment Systems Acl.

Authoritv of the Bank of Zambia

The Bank of Zambia shall be the regulatory authority for the
purpose of giving effect to these Directives. The Bank ol Zambia
may, subject Lo such conditions as itmay consider necessary, delegale
to any person the performance of any ol the powers conlerred
upon the Bank of Zambia. in these Directives.

Interpretation
In these Ditectives, unless the context otherwise requires:

“Acquirer” means a participant or any other duly authorized
person that enables merchants o aceepl payment cards
as a means of payment for goods and services and is
responsible for merchant settlement or enables consumers
to withdraw cash or access (o a service olTered on devices
includine but not limited to Automated "I'eller Machines,
Point of Sale terminals or Mobile Devices.

“Bank™ means the Bank of Zambia established under Article
213 (1) of the Constitution of the Republic ol Zambia
and Scction 3 ol the Bank ol Zambia Act;

“hank” shall have the same meaning as assigned in the Banking,
and Financial Services Act:

“Constmer” shall have the same meaning as assigned in the
Competition and Consumer Protection Act ol 2010;
“Domestic Transaction”™ means a transaclion hetween an
acquirer and issuer who are hoth domiciled in Zambia:
“International payment” means a paviment where one ol the

pavtics is not domiciled in Zumbia,

“lssucr” means a participant in the National Finaneial Switch
or any other duly authorized person that provides
payment cards and tokens (o consumers lo facilitate
payments. and also usually holds (he customer funds
that will be used to pay for goods and services:

“Merchant™ means person or enlity that sclls goods or
services utilizing a point ol sale or other device installed
by the Payviment Service Pravider:

“Pavirent Serviee Provider™ means an entity o Tinancial
institution designated or lieensed by the Bank to provide
paviment serv

Sale machines, Automated Teller Machines or other

devices.

PART |
Processivg oF Domestic Pavaest TRANSACTIONS oN hE
NATIONAL FINANCIAL SWITCH

1. The National Financial Switch is designated by the Bank as
a shared national payment system infrastructure that interconnects
the Automated Teller Machines. Point of Sale machines. Internct,
mobile payment and other payment devices in the country (o
facilitate provision ol payment services.

2. All participants on the National Financial Switch shall be
required to comply with the rules issued by the Switch Operator
and these may be adjusted from time Lo time.

3. All commercial banks licensed and operating in Zambia shall
be participants or members of the National Financial Switch.

4. A payment service provider, other than a commercial bank,
shall become a participant or member of the National Financial
Switch lolfowing approval by the Bank.

5. A payment service provider shall, from a date to be determined
by (he Bank, process all domestic ransactions sueh as Automated
Teller Machines. Point of Sale, internet, mobile and other payment
transactions conducted with other payment service providers
through the National Financial Switch.

PART 1f
SURCHARGES AND IiscCLosURE oF IFEEs

6. A payment service provider shall ensure that a merchant
does not surcharge a consumer for use ol a point of sale or any
clectronic device used 1w make a payment,

7. A payment service provider shall not surcharge a consumer
for use ol its Automated Teller Machine, Point of Sale terminal or
other payment device.

8. A payment service provider shall fully disclose all applicable
{ees to a consumer belore cach transaction,

PART 1
FFaiien CusTosMER TRANSACTIONS

9, A payment service provider shall nol charge a customer
whose transaction fails on account ol a technical lailure an the part
of the pavment service provider's retail payment system or the
National Financial Switch.

* PART IV

Resporsini iy oF THE Boarb oF EHRECTORS AND SENIOR
ManaGEMENT

10, The board of divectors and senior management ol a pavinent
service provider shall be responsible for compliance with the

provisions of these Dircelives.

L1 The board of direetors and senior management ol a payment
service provider shatl comply with all the rules. technical and
business requirements and standards that may be issued by the
Switch Operator or the Bank from time o time.
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PART VI
Penavry ror Non CompLiaNce:

12, Where the Bank is satislied, afier due investigation. or
where a person admits that the person has commitied an offence in
terms of these Directives, the Bank may impose an administrative
penalty as the Bank may determine.

13, Iraperson. on whom an administrative penalty is imposed.
in accordance with this section. fails to pay the penalty within the
time ordered by the Bank, the Bank may take neeessary steps to
collect the penalty including taking action ina court ol competent
wisdiction ¢

g Apvr— 207

DI81168

The Citizenship of Zambia Act
{Act No. 33 ol 201 6)

The Citizenship of Zambia Regulations, 2017

Notice of tntention o Apply for Citizenship by Registration
NoTice 1s HEREDY GIVEN Lhal-
ANDREW DONALD SOWDEN ol House No. 8, Kaleya
Road. Roma, Lusaka.

4. A payment service provider that contravenes these
direetives shall be guilty ol an offence and shall be lable, upon
conviclion. o pay a fine nel exceeding two hundred thousand
penalty units or for a term ol imprisonment nol exceeding bwo
years or e both.

5. The penalties shall be charged for cach day that the payment
service provider remains in contravention of the requirements under
this Dircetive.

PART VII
EFFECTIVE DATE OF THE DIRECTIVES

16.  These Directives shall come into [oree en the day they are
published in the Gazette.

Date:3th February. 2020

I Crprso (PHD),

Lusaka Deputy Governor- Operalions

intends o apply to the Board Tor cilizensinp by registralion and
that any person who knows any rcason that citizenship by
registration should not be granted should send a written and signed
statement of such reason o the Chicl Passports and Citizenship
Officer. PO, Box 30104, Lusaka. within twenty-one days from
the date of this notice.

Gazerre Nomer No. 121 or 2020 [9187147

The Marriage Act
(Cap 30 of the Laws of Zambia)

Appointment of a Person to Solemunise Marviages
I s neresy Notieien for public information that in excreise of
powers conferred upon the Town Clerk for Lusaka City Council
by Scetion 3(2) of the Marriage Act, Cap. 50 of the Laws of Zambia,
the person named in the Schedule set out hereto is appointed to
Solemnise Marriages in the Republic of” Zambia.
AL Mwansa,
Town Clerk
Lusaka City Couneil

Lusaka

SCHEDULE

Clueh
Souls Harvest Church and
Ministrics International
120, Box 35691,
Lusaka

Name
Rev. Nelson Coillard Nkhoma

Anvr—208-—9181419

The Money-lenders Acet
(Cap. 398 of the Laws ol Zambia)

Notice of Application for a Money-lender’s Certificate

Norice s HerEsyY Girvex that Mabvuto Zulu of House No. C434,
Libuyu, Livingstone, in the Livingstone District of the Southern
Provinee of the Republic of Zambia is applying for a Money
fenders Certificate under the Money Lenders Act Cap, 398 of
the Laws ol Zambia and the Application will be heard by the
Subardinale Court of the First Class sitting at Livingstone on
the 25th day of March, 2020 at 0800 hours.

Dated al Livingstone this 4th day of February, 2020.
1%KL Kaumswe,

P.O. Box 60110 Clerk of Conrt

Livingstone

206--9181167

The Citizenship of Zambia Acl
(Act No. 33 of 2016)

Abvr

The Citizenship of Zambia Regulations, 2017

Notice of Intention to Apply for Citizenship by Registration
NOTICE 18 HERERY Given thal--
MAXINE ANNETTE SOWDEN-VIDMAR of Plot No.
5627 Lulubu Road, Kalundu. Lusaka.

intends wapply o the Board for citizenship by registration and
that any person who knows any reason that citizenship by
reeistration should not be granted should send awritten and signed
statement of such reason to the Chiel Passports and Citizenship
Officer. PO, Box 30104, Lusaka. within twenty-one days from
the date ol this notice.

Apvr—209--9181045
Notice of Change of Name by Deed

By s Deep Poue made this 31st day ol January, 2020 by the
undersigned Prince Mwape Chibawah of Plot No. 23603 off Buluwe
Road, Woodlands Chalala. Lusaka Province of the Repubic of
Zambia, | Prince Mwape Chibawah, a Zambian citizen by birth and
holder of National Registration Card No. 261912/31/1 do hereby
for myself absolutely and entirely renounce and relinquish the use
of my former name of Prince Mwape Chibawaband in lieu thereol
do assume as [rom the dale hereol the name of Prince Chibawah
Scottand in pursuance ol such change ol name [hereby declare that
I shall at all times herealter in all records, deeds, documents and
other writings and in all dealings and wansactions and all occasions
whatsocver use and subscribe to the said name of Prince Chibawah
Scott Lo the intent that the said Prince Mwape Chibawah herealter
be known or distinguished by the name Prince Chibawah Scot.

I, herchy authorise and reqaestall persons atall times Lo designale,
deseribe and address me by such assumed name to the intent that
my full name shall be Prinee Chibawah Scotl. .

In witness whereol | have hereunder sizned and setmy hand and
seal the day and vear [irst belore wiitten.

Signed. sealed and delivered by the above named Prince Chibawah
Scotl formerly known as Prince Mwape Chibawah in the presence
ol

1. Ciusanca,
PO, Box 31449 Businessiman
LsakA
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